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The Heart of Connection: Quantitative Impact of CNE Engagement Strategies

Therapy initiation is a critical inflection point. It's where patients either build confidence or begin to disengage. And increasingly, the data shows that what happens in those early moments
has less to do with the therapy itself and more to do with whether a patient feels supported by someone who understands their experience. Clinical Nurse Educators are built for that moment.

What Connection Actually Looks Like
Patients Are Sharing What They Need

Clinical Nurse Educators fill these gaps not through transactions, but through relationships. Here's what that means in practice:
The data paints a clear picture of what's missing in

today's patient experience: They meet patients where They make the complex
They show up early and stay. they are. feel manageable. They see the whole person.
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Connection Drives Results

These aren’t gaps in information. They’re gaps in
connection. Patients who feel unseen, unheard, or

unsupported disengage. And disengagement shows up When patients feel genuinely supported, they engage differently. The data confirms it:
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These numbers don't happen because of better workflows or smarter algorithms. They happen because a real person built trust with a real patient. Technology
supports that connection. But the connection itself is what moves the needle.

Patients don’t remmember the platform. They remember the person who answered the phone when they were scared, who helped them feel prepared to start

therapy and supported them through staying on it, who checked in when no one else did. That's the heart of connection. And it's the reason nurse-led engagement
continues to outperform every other model in patient support.

1.Simbo. 2. SMM. 3. Patient Point. 4. Momentum 2024 HCP

S R t. 5.7ZS5. 6. M t Life Sci P .
Data 7. NIt 8. Hiuron. 9. IVIA. 10, Momenturn Hubs Specialty Contact us at businessdevelopment@momentumls.com to learn more.

and Pharmacy Models East Panel, March 2025.



mailto:businessdevelopment%40vmsbiomarketing.com?subject=
mailto:businessdevelopment%40momentumls.com?subject=

